SMS as a Business Tool

SME (Short Message Service) is rapidly becoming a part of onr day-to-day life. Thongh many view if of spanning ifs
wfilities are multiple, Mobile messaging has become an infegral and vital part of the mobile indusiey confribufing
significantly to worldwide total mobile services revenue. These include SMS, MMS, mobile e-mail and mobile instant
messaging. In futwre mobile search and advertising will be attractive potential drivers for SMS traffic. SMS will become
@ necessity in certain sectors as spamming will fake a back seat. To gef an insight info this fost booming sector and its
applications Chandragupta Amritkar spoke with Rafdip Gupia, CEQ, RoufeSms Solutions, who have suecessfully used

SM5 for the benefir of the corporate world, Excerpis:

When SMS is mentoned its spamming that comes o one’s
rmin.

Yes, s unfortunate, Messamng oday s no longer aspam. s
more of authty ool, Coastomers demand it Formstance, every-
ome wants an alert for credit card pavment so that they don't have
to pay the astronomical interesror an update on vour fight. Banks
worldwade use ot fore alerts and are the ngeestusers of ShSalers.
Aany of us want o get updated on new products, offers in the
mulls, movie infio, etc, Spammuang defimtely 12 harmiful when vou
geta SAS of having won alottery and you get tempted oran IVR
number to chat with a gl where vou aee unaware that thes s a
prremum aumber and wall cost vou Ba 200 second. We have atact
pucelines for spammang and have placed spam Alters in our mes-
samng platform

What is the global scene of SMS?

SME has healthy future and displays amazing raffic volumes
and revenues that connnue fo confound predicnons. Although
rh:-gn wetheof BA S reve e s wall ot bee a9 aopoessave as the PO th
af SAE volimes doe o ll'-":-]"""H prracid, b 20012 p.|-:|l1.|'| ShS
revenues ane expected o reach LSS 67 bn, doven by 3.7 tnlhon
TEERTUES

SALS conhimues o be a phenomenal success as the choapese,
(TS kst and egeat i uge foem ol Peer-to-pees mickble comamue
mication, Besides bemg an attrac trve revenue generator, high prof-
itabilaty 15 also a bag bene fitof SMS for mobile operators, Opera-
tors SAS margins esnmares vary, but typacally maximum of up o
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BO-90%sof SMS messagng revenues bemg profitare often quoted
What was the idea behind RouteSms Solutions creation?

[t was basically to explore the untouched endless opportum-
ties of the relecom mdustry, which [ believe 1s the next booming
sector after I'T. Worldwide thousands of mobile users are gemng
connected (o the modale SHC L',{'k'l_‘r:.l.l;l.!. Creghng new oppari
mies for value added services. To take advantage of the oppor-
tunities available in felecom ndustry we started R5L as Enter-
pose Alessagng Solunon Company where under one moof cus-
tomer will ger all messamng solutions and services or any solu
reownn relweed g0 molale ;l;l'r'|1|.|-:_ ataan.

S0 you think the Mobile Messaging market is ripe enough.

Yed, the Malnle ."dn;"-:'b:q_ul.ug miarket 15 npe l.,'lll:-l,lj_r;h Iy
ways, When we compare TV advertisement—anmdiadual watches
TV normally 2-3 hrs a day, hoarding and prnt media ads are just
EOES A8 flick of eves, but mobde devices are wath the user foag
maee than 18 het a -:_|.|:.. a0 MLEEAFINE 15 O0e ol the |!1|J_-‘5_|r{'-r anil
most economical advertisement ophons for compames to opt
for. We have scen how market growing in vear 2008-2009 - RSL
processed TO0 million 5M35s as compared o 200 million in vear
2(M1- 20005,

Which are the major corporate SMS applicanons?

Most of the SMS messagng volumes are geneeated by con
sumer apphcanons but corposate apphoatons wsing SA S has
started to grow rapidly i the last couple of vears. Today, there




SMS is Not All About Spamming

#& YWour credit card has been misused. An SALS wathan a few
minittes of the transaction nforms you. Thanks o the
A5 vou are able 1o take nstane acwon.

®  The mombe phone beeps. Ir's an SAS from BMOC warning
of high nde,

& Anmely SAS from LIC regarding your premium date saves
you from payving unwanted dues.

®  Bemg a member of a leading chub vou are update about
their events on a regular basis by their SMMS

& You are in a meeting, which may take an hour or miore but
vou have toleave as your fight is scheduled ro take off in
a couple of hours. You recewve an ShS mtmanng the
gt s delaved due to frafhe congestion by 2 hours, You
e asigh of relief.

& [Due to heavy ramns the school has declared a holiday. Bue
to inform 3000 students by phone may take the whole
dav. Instead a S5 can be senrwathun 3 manutes tooall the
students

are varous killer SAS applicanons for corporate such as mohile
emailZsms, sales force automation, mobile instant messaging
[MIAD, banking dertmanagement system, coedar cand feawd man.
agement system, S5 s now mtegral part of enterpnses and cor-
porate verticals like banking, mrdines, entertinment, insurance
and health ndustoes. All mapor ERIP systems are coming up with
SALS module bt for vanous aleee related acovines. Stock alests
are llh: k.l;':.' i||'|E'!||:||;;ql:|.-||-u! Fl:-r ;||| :i.l:n-l_']t |:!|:'l:||:'i:!||._rI ferris, :".[u:i.lf |:'r'|.|_||h-
plexes have started SMMS ncket booking via molale phone,

Some of the major corporate applicanons are for corporate
SALS for employees tvpically away from their desks o keep up-
dated wath the offce at all nmes, ofbce events, etc., molule bank-
g, clectrome commerce appheahons where if13 convenent to
pay for purchases using SMA Though secunty can be a major
issuc where money transfer is involved. In the customer sernce
environment, SAMS can help o deliver account stams informa-
fon, nEa Servece I;L_:lllﬁj._n,:lrﬂh-e'l:l'l and 20 o .||:-|:! ]}i5.|"|:|1|:_']!| 19
another important apphcanion where its sdeal for communicat-
ing most delwery addresses like our pizza, councr or a sales and
service joh.

What are the tvpes of services that you provide?

All our services cater i mobile messagng and applicanon
development doman. We have developed vamous pEierfum'n:i I
sunte enterpnses and operators, RSL has developed state of the
ART Messanng Platform, Short Code reverse billmg platform,
and HLR lookup system. SALS messamng solutions s our core
husiness wheee we cater to Infernational and Domestic marker.
We have reached client base of 2500 this vear with 60 mallion
SMhlE processing pee month and wath advanced mbrastruciuee semup
m form of dedicated servers, the capacity can morease 1o reach
more than 1000 malhon 5505 per month. Theough our sescller
ayatem we use the whole capacity,

Reseller system. Can you elaborate?

The concept belund reseller system s to Suppoet SMEs, which
Want to SErt messagmng COMpAany or want i venhune imn messag-
ing business, Snce infrastrucure setupis very expensive and needs

leats of man POMET, WE SUpH et il these Hf‘-ll".:-.h!;]'m wichng Reseller
System where they just need o sigm as reseller wath us and pay
one ome minimum charges. In return, they will get the maximum
benehit of tmed and fested messaging plﬂ'rl’nﬂn of RouteSms.
Routesms Reseller Svatem 3 a complete end-to-end hassle free
solution for resellers with dedwcated server and control panel to
manage the users account. With Reseller System we wall offer
them asecure connectvity toowr SASC infrastructure and aweb
interface o send SAIS

Is the infrastructure to start this expensive and manpower
intensive?

e Ea:LHiIIH domen 2 one af the most akelled gd unrouched
domans, Tos¢tup an enferpnse messagmng company you need to
have lors of skilled people and money, Yes indeed infrastructure
semup 15 an cxpensive affair as you need 1o have best hardware,
software and very good [0 services. W ar Route Sms have a full
server rack space with VENL Mumbu with 18 THBA servers man-
aging enhre messagng platform of R5L. Skilled manpower 15
very mbensive for any messaging company.

What are vour marketing sirategies?

Ohur markening steategy involves signing up natonal and in-
termatonal resellers. 1F we have more and more resellers they will
getyoumore busiess W prefer to serve resellers m abetter oy
mstead of gongmto unknown market. Resellers having the local
presence i their country have benter understanding of the local
market maore then e

What are vour expansion plans?

Wi want to reap the benefits of the fast growing telecom
sector. To aclueve this we are in process of hinng the quahfied
professonals and scquinng addinonal facilines. Currently, we ane
having an employee base of 16000 our all three offices in India,
Uk, Nigena and Canada. Owr vision is to have a presence across
ll the connnents 1o serve the chent in berer way,

(The writer i wirk Glabaf Featwreer and can be contacted af
chenmlraguraa(et bormarl. coum) u
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