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1 INTRODUCTION

The SMS ™ Client is an easy way to send  sms to multiple mobile numbers including
country code . With just afew clicks usercan sendsms using the Send Sms option, user can
sendtext or flash or Unicode messagesto customers , friends, office employees or relatives
from any where inthe world . User doesn 6 t r e q uprior knovdedge or special training for
using the features provided in SMS * client.

In Send SMS, there are three ways for sending sms as follows:

U The Single Sms option provides the facility to send smsfor upto 100 mobile
numbers including country code

U Bulk SMS option provides the facility to send sms by uploading text file
containing mobile numbers including country code  and

U Group SMS option provides the facility to send sms by adding contacts from
groups or distribution list created in Address Book

User is allowed to schedule sending of sms on a particular date and time. The entire
scheduled and executing jobs are displayed in Job Management option. SMS™ Client lets the
user to create groups and distribution list and manage the contacts using the Address Book
option.

In Reports, user gets the detailed credit history in Credit Details option. User can
view sent sms log in SMS Report option as well as export in comma -separated format
(.csv). User can also view sent sms summary in SMS Summary option.

Al so provides facil idetailstinoUsenBrofilegand tisplays detiled
coverage information of the user which can be export ed in pdf format
Features:

V' World -wide price based routing system.
V Sendtext, Unicode and flash messages from PC to mobile numbers
V Facility to send sms using multi -language characters (using Unicode messages)
V Fast Delivery.
V Reports for viewing detailed information of sent sms.
V Unlimited storage of contact numbers in Groups and Distribution lists.
V Accurate DLR Report.
V User friendly, does not require any prior knowledge to use
RouteSms SmsPlus Desktop Page3 157-2011
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2 LOGIN
On account creation,  user will receive a mail containing the URL of the SMS * Client
for sending messages. On visiting the link user will be shown the following page: -

Login

I zerM ame smzplus

Pazsword e ﬁ]

[ Lagin H Eapcel ]

1. Enter the username provided in the registration mail.
2. Enter the password provided in the registration mail.
3. Click hereto Log iintothe SMS * Desktop

4. Click here to exit the Application

If user enter s an incorrect username or password, user will be redirected back to the
login page with an error message box as shown below: -

Invalid Credentials, 11!
Please Check Username and Password.

RouteSms SmsPlus Desktop Paged 157-2011
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3 WELCOME PAGE

by

| @ Help| Log0tf | ouit |

Welcome smsp

L
o
5

[ED Send SMS

Ed Job Management

£ Addess Book 7]

& Reports
IUser Profile

Coverage Details j

Username who logged into the system.

It will redirect user into Login form.

It will close the Application.

Click to send Single, Bulk and Group Sms.

Click here to view the Scheduled sms.

Click here to manage the Groups and Distribution lists.

Click here to view the Credit Details, Sms Reports and sms Summary.
Click here to update the user details

. Click here to view Coverage Detalils.

0. Click here toview  User Manual of SmsPlus Desktop.

PO®NOUA®WN R
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4 SEND SMS

The 'Send Sms' menu provides the ability to send messages through three different
ways : -
1. Single Sms. Send Smstoany 100 mobile numbers including country code directly.

2. Bulk Sms . For sending messages by uploading mobile numbers including country code

from a text file  at atime.

3. Group Sms . For sending messages to already defined groups or the distr ibution list in the
address book .

We will discuss each in detail in the following sections.

4.1 Single Sms:

Single SMS option  enables to send messages up to 100 mobile numbers including
country code at the same time. Enterthe  mobile numbers including country code ina
comma separated format. To send a message via Single Sms, the user needs to enter the
mobile no(s), sender no, message type and message.

Welcome smsplus [ 1 ] LogOff

Single SMS | Bi
rSingle SMS //
Send SMS Number : | 85637463432,8634324324 | 2
Ed Job Management Sender IDemo
Message type : |Text E‘% 3 ]
B Address Book
Message : Sending Text Message ....
B Reports
Ed User Profile ﬂ]
Coverage Details Characters : 25: 1 SMS5 Message(s} 5
Schedule: [ | - Select GMT - -]
| 82172011 -]
|1258:02 PM |
r
1. Mobile numbers including country code should be in comma separated format.
2. Enter sender for the sms.
3. Select the type of the sms.
4. Enter the message to be send.
5. Display the character count for the sms to send.
6. Check to schedule the sms.
7. Click to send the sms.
8. Click to clear all the fields.
RouteSms SmsPlus Desktop Page6 157-2011
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4.2 Bulk Sms:

Bulk SMS option provides facility to send SMS to multiple users just by selecting text
file (.txt) orcomma -separated file (.csv)  containing mobile numbers including country code
in a line separated form  at as shown below

r_é number.txt - Motepad E]@W

E]\ Fil= Edit Format Yiew Help
HEHBEARERMEN
HERHAHRTRATT
HEsda7a7ATH
HB745082577
1. Mobile numbers including country code should be in new line separated format.

Welcome smsplus LogOff

~Bulk SMS
€3 Send 5MS Personalise : |
Message type : | Text IE"
Job Management
Upload File : |C: “Documents and Settingsitech_ | Browse
B Address Book (e |Demo I
B Reports Message : Testing Text Message from Bulk Sms
User Profile
B3 Coverage Details
Characters : 34 : 1 SM5 Messagels)
Schedue: [ | - Select GMT [~]
| eiz1/2011 -]
| 1:02:55 PM |

1. Click here to select the file.

RouteSms SmsPlus Desktop Page7 157-2011
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Welcome smsplus

| @ Help| Log0ff | nuit |

2 RoIL ahde B

verie

~Bulk SM: Please Wait Your File is Processing
€4 SendSMS | ! : l
|
Job Management
| NSE I
&3 Address Book ' :I
& Reports I / 8
, ' %,
\\ /]
€4 User Profile
£d Coverage Details
Characters :
Schedue: [ | -~ Select GMT — ]
| 7/ =820 E”
Welcome smsplus [0 Help] Lognffl Quit]
‘Single SMS Bl ahde Eivmin |
~Bulk Sh: Please Wait Your File is Processing
Send SMS | : 3
' \i/
€34 Job Management / - PE—
> ! ’ Routesms ( 39
Address Book '
& Reports ! 1) FileFitering Completed
User Profile
Cancel
Coverage Details
Characters :
Schedule : ] l — Select GMT — E“

RouteSms SmsPlus Desktop
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Welcome smsplus

€3 Send SMS

Job Management ]

Address Book

& Reports

User Profile

&4 Coverage Details

| @ Help| Log0if | 0uit |

Sinale SMa T £ anac FRALS kA |

Please Wait Your File is Processing

~Bulk Sh:

| :
Routesms 39

(4 — ()

o
1 ) File Filtering Canceled

o\,

Characters :

- Select GMT — [+]
2 =

Schedule : O

2. After selecting a file , a file Filtering window appears. In this Process the File is Filtered
according to the valid mobile numbers in the File.

3. Shows Message box after completing filtering of the File.

4. User can cancel the Process of File Filtering in the Middle by clicking cancel button.
5. After canceling the Process a Message box appears showing File Filtering Canceled.

RouteSms SmsPlus Desktop Paged
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4.3 PersonalizedBulk Sms:

4.3.1 Sending Text Message

Bulk SMS also provides facility to send personalized SMS by selecting comma -
separated (.csv) file in whic h the mobile numbers including country code must always be
the first column followed by the rest of the column, as shown below:

= personalised.csv - Notepad g@
1 File Edit Format Miew Help
toestination,Messace, Mame
B7A4 52154574 54|, This 1= a test message from personalised, Derek

87646443244444, This is a test message from personalised,Julia
8764 5645454154, This 1= a test message from personalised,william

1. First column should always be mobile numbers including country code on which sms has to
be send.

For sending Personalized Bulk SMS check the Personalize checkbox and enter sender,
select message type and select the tags to compose the personalized message. Using
personalized bulk sms user can send sms to maximum 10000 mobile numbers.

Welcome smsplus Dl LogOff m

[ Single SMS | Bulk 5MS | Group SMS |

~Bulk SMS
Send SMS ] Personalise : /
Message type : I Test I__:I[
€3 Job Management
Upload File : IC:'\Documents and Settingshtech_ [ Browse I
Address Book Sender : [Demo |
B Repotts Message : [Message] Sent by [Name] Add Field :
) Name ~ ~
M
User Profile i
Coverage Details v
Characters :
Schedule : l[GMT+05:30] Calcutta, Chennai, Mumb BI
| B/21/2011 [~
| 1:00:00 PM =]
1. Check here to send personalized bulk sms.
2. Select the tags which have to be inserted in the sms.
RouteSms SmsPlus Desktop Pagel0 157-2011
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4.3.2 Sending Unicode Message

Bulk SMS also provides facility to send personalized SMS by selecting Tab -separated
(.csv) file in which the mobile numbers including country code must always be the first
column followed by the rest of the column, as shown below:

Note: Tab-Separated file can be created in any language

i Follow the below stepst o create atab -separated file in excel.

(Oa) d 9 - ™ : Arabic.csy - Microsoft Excel - = X

S | S
Home | Insert Pagelayout Formulas Data Review View Add-Ins Team @& - @ X

“-‘j Js ‘Calibri ..11‘ : |= = =|5¢ | General ~ Achill B Az: v 57~
cm;iste il H 'HA il . |$ ik i) Styles || Cells Ev s
- || E O A ki %5 %8| : s 22y
Clipboard Font ] Alignrﬁen{” I Number = Editing
n v (- £ v
1| ERY-S as! Al PRI
2 919867328462 o 25|  slage
3 '919819218668 S 22| 3508 G
4 918108874720 5 24 <
5 (919819218668 Slese 25 o 4
| =
2N Y,
8 !
9 |
10|
11|
12
13|
14|
5 =
4 4 » ¥ | Arabic < ¥J 4 il
_ Ready | u@@ .

1. Create a Arabic Tab File to upload which is tab separated

RouteSms SmsPlus Desktop Pagell 157-2011
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‘Save As

Save in: | ) SmsPlus_Bulklpload Files

Lﬁ My Recent
= Documents

@ Desktop
iy My
ID Documents
g
Computer

"-_3 My Network
Places

&

File name: ‘"Arabic.csv"

Save astype! ||jnicode Text (*.txt)
Excel 97-2003 Template (*.xlt)

Text (Tab delimited) {* kxt)
Linicode Text (*.Ext) .A__| Cancel ]

XML Spreadsheet 2003 {*.xml) A

>«

Microsoft Excel 5.0/95 Workbook (*,xIs)
CSY (Comma delimited) (*.csv)

E]

—

‘Microsoft Office Excel

The selected file type does not support workbooks that contain multiple sheets,

[;}

« To save only the active sheet, click OK.
« To save all sheets, save them individually using a different file name for each, or choose a file type that supports multiple sheets.

(?7’L OK ] [ Cancel ]
=

— ——— - - - =
Microsoft Office Excel

Arb.csv may contain features that are not compatible with Unicode Text. Do you want to keep the workbook in this format?

-
- ¢ ) « To keep this Format, which leaves out any incompatible features, click Yes.
+ To preserve the features, click No. Then save a copy in the latest Excel Format.
« To see what might be lost, click Help,

Yes][No][Help]

RouteSms SmsPlus Desktop Pagel2 157-2011
©2011 RouteSms Solutions Limited.




route ms

Redefining Viessaging

2. Select AUnicode Texto as type for saving tab
3. Click fiOKo to continue saving file
4. Click fYeso to save the details.

41

yoﬁ el ™ E L —
> Home Insert Page Layout Formulas Data Review View Add-Ins Team @ - @ X

dJ

. }gg == General A Sx Insert - A {ﬁ
'y || BB | |A AT | == ]~ ||| e 3% Delete n Z1
Paste TR = T Styles || .. Sort & Find &
¢ S EEE Rl Bl - Sl |35 E|| | | %68 %6 » || £zl Format 2" Filter - Select~
Clipboard = Font . Alignment E Number i Cells Editing
| L2 hal | ¥
A | B S [ S — T N Y N . L [— o— {—, %
1 - ot BYy-S PRI
2 (919867328462 (s 25  (flase
— ~ =
3 919819218668 gt 23] A eSS —
2 318108874720 5 24 o Microsoft Office Excel
5 919819218668 S 22 ;A%
5 ! 5 Do you want to save the changes you made to 'Arabic.csv'?
7 4+
8 | [ Yes ] [/ Mo ] [ Cancel
9 '
e e cho
M 4 » M| Arabic / Sheet2 ,“Sheet3 . ¥J .
L Ready
5. Click here to close the excel file
6.l n the confirmation box click ANOO to save fil
RouteSms SmsPlus Desktop Pagel3 157-2011
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Welcome smsplus [0 Helpl LogOff l I:!uitj

(Gingle &8 | Bulk s [Group aMs| | 1
~Bulk SMS = [ 2
B SendSMs Personalise ; IE/ /;/

Meszage ype : | Unicode / |E||
& Job Management J
|lpload File : |E:'\D|:u:ument$ and Settingztech_ | Brotuze
B Address Book I Sender : |sm3plus | 4
B Feports J Messzage : [Mame] Add Field :
Nam/ ~
Flace
B User Profile J
B Coverage Details J ol
Unicode Meszzage Converte
Characters ; ﬁ]
Schedule: [ | — Select GMT — [-]

1. Check here to send personalized bulk sms.

2. Select the Message Type as Unicode.

3. Click here to select the file.

4, Select the tags which have to be inserted in the sms.
5. Click here to set the Unicode message

RouteSms SmsPlus Desktop Pagel4 157-2011
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Unicode Message

6 Unicode Conwverter
) Nommal Meszage () Arabic Messzage
Type Arabic Meszage ;[j
7

T esting perzonalized unicode meszage

&

\\

Mezzage Count : 1 Mo Of Characters (36

Unicode Meszage
9
=~

DDEdDDEEDD?SDDNDDESDDEEEIEIE?EIEIEEIEID?DDDEEDD?EDD?SDDEFDDEEEIEIE1EIEIE/
CO0EI00730055006400200075006E 0053006 2006F0054006500200060 006500 |

7300730061008 70065

Unicode Meszage Length ;144

Chet]

AN

Set Az Message 'ie—_:[@
AN
11

6. Check hereto send the Message type.

7. Enter the Message to send.

8. Click here to convert the message into Unicode.

9. Converted message is displayed here.

10. Click here to set the Unicode message which is to be sent.
11. Click here to clear the conver ted Unicode message.

RouteSms SmsPlus Desktop Pagel5 157-2011
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Welcome smsplus [ (7] Helpl LogOff I Guitj
[Single SMS | Bulk SMS | Group SMS |
mBulk Sh5
B SendSMs J Personalize :
Mezzage type : Unicode
& Job Management J
pload File : |E SDlocuments and Settingshtech_ | Browsze l
£ Address Book J Sender : |smsplus
B Repots Message : [Mame] 00540065007 3007 40053005E 00 f-‘*dd Field :
P 002000700065007 2007 2005F00GE00ETO Mame
0ECO0E9007 300650064 0020007 5006E 00 -
B User Prafile J BS00E3006F M064006500200060 0065007
300730061 00670055 Flace]
& Coverage Details J
Unicode Message Converter
Characters :
Schedule: [ | — Select GMT — [+]

12. Converted Unicode message is appended in a Message text box.
13. Select the tags which have to be inserted in the sms.

14. Click here to send the message.

15. Click here to clear all the values.

RouteSms SmsPlus Desktop Pagel6 157-2011
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4.4 Group Sms

Group SMS provides facility to send message to the specific set of contacts. Group
SMS works in same manner as Bulk SMS, only diff erence is that Group SMS takes mobile
numbers including country code from Address Book in the form of Group or Distribution list.

Welcome smsplus LogOff m

| Sing 3| Group SMS
~Group SMS
B3 SendSMS ContactMame:  [John,Joe Smith |
Import Contact ! 1
B Job Management
Sender : [Demo |
B} Address Book Message type - I Text E"
B Reports Message : Testing Group Message
User Profile
€ Coverage Details
Characters : 21:1 5MS Message(s]
Schedule : 1 | -- Select GMT - EIJ
| &s21/2011 []
| 15586 PM 3
Contact numbers  can be selected by clicking the Import Contact Link or by selecting

a distribution list and clicking the Import List Link

1. Click here to open the available groups and distribution list of the user

RouteSms SmsPlus Desktop Pagel7 157-2011
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r .
Manage Group Details 5)4]

~Group Details

1 Group Name Contact
=L friends Mobile Mumber

Name

- - 4
DldFriends John 547842254544 }/=§(\j

Joe Smith 919867284326

—Distribution List Detals——

2 E Distribution List
N
[ Officel B
< [
1] ' (_impon |

Eig

. All groups will be listed here.

. All distribution lists will be displayed here.

. Click here to import the selected list.

. Displays all contacts from the selected group.
Check to select all the contacts.

. Click here to import the selected contacts.

. close the window

RouteSms SmsPlus Desktop Pagel8 157-2011
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4.5 SchedulingSms:

Scheduling SMS facility provides user to schedule message to send on a particular
date and time. All the Send Sms modes provide sms scheduling facility.

To Schedule Sms the following step have to be carried out: m
Schedule : I[GMT+05:30] Calcutta, Chennai, Mumba E '

| B/21/2011
| 2:00:00PM ?9.‘;’5}‘
[ Send ][ Heset] m

Step 1 . Check the Schedule checkbox.

Step 2 . Select the Time zone.

Step 3 . Select the Date on the pop -up calendar.
Step 4 . Select the Time with the Up Down button.
Step 5 . Click here to send sms.

Step 6 . Click here to clear the values.

RouteSms SmsPlus Desktop Pagel9 157-2011
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5 JoOB MANAGEMENT

Job Management option  displays details of the jobs uploaded by the user from Send
Sms.
|'-Job Management ] I 1 I 2
—Search Category —\V[ ;I//_/
Send SMS Message [ ' ' Sender | ' ]

A

B Job Management | Dat[.Emn\))wz’ZUﬂ [+]| pateTo | 711372011 \N =]
3 J/ [S__h_-]<‘/ ~\

Address Book garc = )

Manage Scheduled Job

__J
&3 Reports Search By |AII M

B User Profile :‘essage-LengtI’_ Sent TotaI-DestinatiorA Schedule-Time  Status a
) 0 il |0000-00-00 00... | STOPPED
€ Coverage Details 0 L | 0000-D0-00 00... | STOPPED
.U i1 'DDUU-UU-UU 0o0... ESTOF'F'ED
‘U A1 'UUUD-UU-DU 0o... _lN PROCESS
0 i 2011-05-08 17... | STOPPED _
0 1 2011-05-0817... | STOPPED V.
< >
WO. of Records : 39
7
1. Enter message details to search for a particular job.
2. Enter sender to search for a particular job.
3. Select Start Date.
4. Select End Date.
5. Click here to search the specified Details.
6. Select to view selected Job.
7. Shows Total Number of Records in Job Management
RouteSms SmsPlus Desktop Page20 157-2011
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[Job Management]

Search Category
€3 Send SMS Message | \ Sender I |
Job Management DateFrom | 7/13/201 | 73172011 ~]
- 1 [ ]
Address Book 3 2
Manage Scheduled Job —
& Repoits Search By IAII E”
B3 User Profile 5 Message-Length = Sent Total-Destination = Schedule-Time Status
b (11 0 1 12011-07-26 17:0... | SCHEDULED
&3 Coverage Details
< >
Total No. of Records : PA[T]
1. Select Start Date.
2. Select End Date.
3. Click here to search the Details between the selected date range
4. Shows Total Number of Records matching Search Criteria in Job Management.
| Job Management I
Search Category
B SendSMS Messan | Sender | |
& Job Management Date From I 7A13/201 [Z” Date To l 741372011 E]I
Search
Ed Address Book 1
Manage Scheduled Job /QJ
£ Reports Search By |l E
f Lengtr S %lrime s { 1a ]
User Profile pessaehengn oot _[WAITING FOR EXECUT ~ [-IIme | Status /
3 0 |IN PROCESS D0 00... | STOPPEE 55
& Coverage Details 0 1 ngAT,L‘t"E"TYEEOMP"ETE D0 00... | STOPPED
0 ' |DE&D __po0o0.. STOPPED
| [ |SCHEDULED I )
|0 |INSUFFIENT cReDITS 80 00- |INPROCESS
! Y |2011-05-0817... |STOPPED |
0 1 12011-05-0817... | STOPPED V.
l ||
Total No. of Records : 329
RouteSms SmsPlus Desktop Page?21 157-2011
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[Job Management ]

Search Category
Send SMS Message [ I Sender l ]
£ Job Management ] DateFrom | 7/13/2011 [+]| pateTo | 7132011 I~
S h
€4 Address Book J 4 4 2
- Manage Sch d Jo
/
&d Reports Check All Search By LSCHEDULED E]I
B User Profile | Selggt . Message Sendgr 4 Message_—Type Message-Leng_tlf. Sent
P2 SR [ tstlwe |Unicode 117 12
Coverage Details j /D 'testing .tst2uniwc 4Unipode '28 ;5
/ 'testing Vtsﬂ UNwe ‘Unicode '28 '1
5 E] 'testing Vtst2uniwc LUnicode ‘28 5
_ D ,w*l"‘ﬁ Atst2ardsk AUnicode _1? _10
[] | dsfdstdsfsf dffsd Text (11 0 v
< \ >
&?‘Tobl MNo. of Records : 6 Delete Selected 6
Ll
4) Job Deleted Successfully! !
: Are you sure to delete this Job ' .n
i 4 w ]
1. Select the Particular Job you want to view.
1la. Shows all jobs.
2. Only SCHEDULED Jobs can be displayed.
3. Shows Total Number of Records matching Search by Job Selected.
4. Click here to select all records.
5. Click here to Select one by one record.
6. Click here to delete Selected Jobs.
7. Message box confirming whether to delete the details or not.
8. Display Message box after confirming the Deletion.
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I:.Job Managementl

Search Category
3 Send 5MS Message | ] Sender | |
£ Job Management DateFrom | 7/13/2011 [~]| pateTo | 71372011 [~
i Search
Address Book J 3 1
Manage Sch ed Job
& Repotts Al Search By |IN PROCESS ~]
B User Profile |Select| Message | Sender | Message-Type | Message-length | Sent | Tote=
- O [hi<tagl>[a... |ssh | Text 18 0 -
Coverage Details J » amit | Unicode 25 0 i
” | B | |amit | Unicode 125 0 1
E\f [ ] amit.  |Unicode’ |28 o il
I Jamit | Unicode 125 0 11
O amit | Unicode 25 1] 11
< 1 >
@%’Total MNo. of Records : 25 Stop Selected 5
L
\l’) Job STOPPED Successfully!!!
: Are vou sure to STOP this Job
1. Only IN PROCESS Job can be displayed
2. Shows Total Number of Records matching Search by Job Selected.
3. Click here to select all records.
4. Click here to Select one by one record.
5. Click here to STOP Selected Jobs.
6. Message box confirming whether to Stop the job or not.
7. Display Message box after confirming the Stopped Job.
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6 ADDRESSBOOK

Address Book provides facility to save mobile numbers including country code . User
can add, ed it or delete mobile numbers saved in 'Groups' . User can add or delete mobile
numbers saved in 'Distribution List'

6.1 Group Management:

Using Groups , user can store  mobile number including country code along with
name. Duplicate mobile numbers including country code  within a group are not allowed.

Welcome smsplus [0 Help[ Log[Jff[ Quitl

: —Manage Group
Send SMS Group Name : | |
€3 Job Management Add / il
—Manage Contact
B Address Baok B Nand: [ DidFriends [=]| [ Modity || Delete |
B Reports Contact Name : | | Import Contact
Contact Number : | |
B User Profile T
E3 Coverage Details Contact List For Group : OldFriends /r—\
Select | ContactName ContactNo Edit | Delete ‘/i/
4 d [0 |John 547842254544 Edit |Delete
[0 |Joe Smith 919867284326 Edit |Delete

[ check All Delete Selected

1. Display all the available Groups of the user.
2. Display contact numbers of the selected Group.
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6.1.1 Add Group:
This section explains  the process for creating a group.
Stepsto add group:

Welcome smsplus | @ Help| Logoif | 0uit]

~Manage Group 1

& SendSMS Group Name : [Abc %J
! 3

&3 Job Management @/ Add Reset. :‘D

—Manage Contact

€3 Address Book Group Name : IDIdFriends [E]l [ MOdif}!,l [ DeleteJ

B Reports Contact Name : | | Import Contact
Contact Number ; | I

B User Profile

B Coverage Details Contact List For Group : OldFriends

Belect | ContactName Contactho Edit | Delete
4 g [ |John 547842254544 Edit |Delete
[0 |Joe Smith 919867284326 Edit |Delete

Ol check All Delete Selected

L
) l ) Group Added Successfully!!! 4/_(1]

1. Enter the name of the group which is to be created e.g. Office, Customers etc.
2. Click to add the group.

3. Click to clear the field.

4. Display message on adding the group.
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6.1.2 Modify and Delet Group.

This section explains  the process for renaming
Steps to add group:

and deleting agroup .

| @ Helpl Logit | uit]

Welcome smsplus

Group

—Manage Group // f 5 |
Send SMS Group Name : [Abcﬂ )/\_J

2
B Job Management //:]
4

—Manage Contact -

B Address Book Group Name : | OidFrinds [=]| [ Modiy | | Delete %
2

€3 Repoits

Contact Name :

I Import Contact

A

Contact Nu

B User Profile

I |

Contact List For Group : OldFriends

€3 Coverage Details

Select | ContactName ContactMNo | Edit | Delete
» [0 |John 547842254544 Edit | Delete
[0 |Joe Smith 919867284326 Edit |Delete

Ol check all Delete Selected

o \
\l') Group Updated Successfully!!!

Select the group to rename.

Click to modify the group name.

Enter the new group name.

Click to update the  group.

Click to clear the field.

Click to delete the group.

Click here to import multiple contacts.
Display message on updating the group.

Sl LR R
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6.1.3 Import Contacts:

This section will explain the process for importing multiple contacts. If mobile
number already exists in a group while importing contacts then duplicate entry will be
removed i.e. duplicate contact will be added only once in that group.

Ilote : All Contacts should be ina line separated format.

Mames should be without spaces

E.a.

JoeSmith, 1111

John 22222

Mames and Numbers within a contact should be commai)separated.
For Ex: Name, NMumber You can Copy(Ctrl+C)-Paste(Ctrl+V)

numbers from files.

Tester, 3264876324832

SmsPlus 63457634732 ﬁ]

= -y

o
\l) 2 Contacts Added Successfully!!!

—

. Enter contacts in new line separated format.

. Name and number  should be in comma separated format

. Click here to save the contacts to the selected group

. Message Box will display Specifying the number of contacts added to the group

A WDN P
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6.1.4 Add Single Contact:

This section will explain the process for adding single contact . Existing mobile
number will not be allowed to be saved in the same group.

Welcome smsplus [0 Help{ LogOffJ Qui_t]

—Manage Group
Send SMS3 Group Name : | I
J 1
B Job Management [ 2 1 @J
¢ 7=
—Manage Conta =
B Address Book Group Name: \\ | 4bcl1 [=] [ Moty § [ Delete |
B Repoits Contact Name : [Tester I Import Contact
Contact Number : I 21357123588 I
User Profil
Ed User Profile 3 add
& Coverage Details Contact List For Group : Abcl1
Select| ContactName ContactNo Edit | Delete
> O [Tester 21357123588 |Edit | Delete |
[ Check &l

\!) Contact Added SuccessFully!!! %E]

1. Select the group.
2. Enter name and number for adding single contact to a selected group.
3. Click here to save single contact.
4. Click to clear the field.
5. Display message on adding contact to the selected group.
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6.1.5 Edit Contact:

This section will explain the process for editing contact of the selected group
Steps to editing contacts:

Welcome smsplus [0 Help] LogUff] Quit
—Manage Group
Send SMS Group Name : | |
4 1
B Job Management Add
’ —Manage Contact
foae bk Group Name : |-‘3-b011 [~] [ Maodify ][ Deletil
Reports Contact Name : |Tesler mport Contact
Contact Number:  |21357123699 J
User Profil
alii (5 | {uemel el

Coverage Details § | contact List For Group : Abell
Select | ContactName ContactNo Edit | Delete
4 O |Tester 21357123699 | Edit_|Delete |

[l Check Al Delete Selected

\y Contact Updated Successfully!!! %E]

Select the group.

Click here to edit the selected contact.

Edit the contact name.

Edit the contact number.

Click here to update the modified contact.

Click to clear the field.

Display message on updating contact of the selected group.

R
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6.1.6 Delete Multiple Contacts:

This section will explain the process for deleting multiple contacts.
Steps to deleting contacts:

Welcome smsplus [9 He"’-[ LogOff l Q““J

—Manage Group
Send SMS Group Name : I ]
l 1
B Job Management Add Reset ﬁ
—Manage Contact
acCsssock Group Name : | Abe11 [~]| [ Modity || Delete |
Repoits Contact Name : I I Import Contact
Contact Number : I I
User Profile s
Coverage Detals | | g ntact List For Group : Abell

Select | ContactMame | ContactNo Edit | Delete

@/’ Tester 21357123699 Edit |Delete
r’ Test 21412312323 Edit |Delete

)
Check all Delete Selected <|\ij

- L

. 1 ) Contact Deleted Successfully!!!

I : ! Are you sure to delete this Contact \ :
[ : No ]

. Select the group.

. Select here to delete selected contact.

. Select here to select all the contacts.

. Click here to delete the selected Contacts.

. Click OK to confirm the deleting multiple contacts.

. Display message on deleting contact of the selected group.

OO0 WN PR
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6.1.7 Delete Single Contacts:

This section will explain the process for deleting single contact
Steps to deleting contact:

Welcome smsplus LQ Help| Logof | Quit]

: —Manage Group
Send SMS Group Name : I I
& Job Management Add B
Z
—Manage Contact —

B Address Book Group Mame : |DIdFriends < IE” [ Modify ] [ Delete]
B Reports Contact Name : I | Import Contact

Contact Number : I I

Profil

B3 User Profile Add
B Coverage Details Contact List For Group : OldFriends

Select | ContactName ContactMNo Edit | Delete 5
> O |John 547842254544 | Edit |Delete=— [ ]

[0 |Joe Smith 919867284326 Edit |Delete

I check All | Delete Selected I

L3
A ) Contact Deleted Successfully!!!

—4]

: Are vou sure to delete this Contact
{ No ]

1. Select the group.

2. Click here to delete selected contact.

3. Click OK to confirm the deleting multiple contacts.

4. Display message on deleting contact of the selected group.
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6.2 Distribution List:
Using Distribution List ~ mobile numbers including country code are only stored

Welcome smsplus LogOff m

DistributionList

_ —Manage Distnibution List

Send SMS List Name : I I

1
Job Management Add /r;_]
B Address Book [[Manayge Conacy _

List Name : IU"iCE 7= El [ Modify ] [ DeleteJ
B Reports
Distribution List Contact
B User Profile Import Number
List Name : Office

Coverage Details

iy

Delete Selected

1. Display all the available List name of the user.
2. Display Numbers of the selected List name.
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6.2.1 Add Distribution List:
This section explains the process for creating a distribution list.

Welcome smsplus LogOff m
M 3 "] 4 1
raup | DistributionList

—Manage Distribution List
€3 SendSMS List Name : | Dffice -~ | a
B Job Management [ 2
€3 Address Book Manage Contact
List Name : |Dfﬁce El [ Modify ] [ Delete ]

& Reports
Distribution List Contact

€3 User Profile Import Number
List Name : Office

3 Coverage Details

Delete Selected

-
\’lf) Distribution List Added Successfully!!!

. Enter List name. E.g. Office

. Click to Save the Distribution List

. Click to clear the entered List name

. Display Message on adding the List Name.

A WN P
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6.2.2 Modify and Delete Distribution List:

This section explains th e process for renaming and deleting a distribution list
Steps to add group:

Welcome smsplus [0 HelpI LogOff ] Quit]
M roup | DistributionList
—Manage Distribution List
B Send SMs List Name : |fo|ce1121
B Job Management [ M N
B Address Book Manage Contact
List Name : |D"'09” IE" [ Modlfy ] [ Delete

B Repoits
Distribution List Contact
B User Profile [ i Import Numbe{] i I i I

List Name : Officel1l

& Coverage Details Select| MabileNo | Delete
» [] |865826589023 |Delete
[ |948938403042 |Delete
[0 |98593259732 |Delete

CJcheck All Delete Selected

\!) Distribution List Updated Successfully!!! .n

Click to select the Distribution List name

Click to modify the List name.

Edit the selected List name.

Click to save the updated List name.

Click to clear the entered List name

Click to delete the List name.

Click here to enter the mobile numbers including country code to the selected list.
Display Message on updating the List Name.

Sl LR R
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6.2.3 Importing Mobile Numbers:

This section will explain the process for importing multiple mobile numbers
including country code to selected distribution list . If m obile number already exists in the
selected distribution list ~ while importing mobile numbers then duplicate entry will be
removed i.e. duplicate mobile number  will be added only once in that distribution list
Invalid mobile numbers will not be saved in the distribution list.

&

MNote : Enter Mobile Number
ohe below the other

( |865826583023
32532689523
2343

32648736gjh
343243244332

68434323246
\ |948938403042

L] \
\y 5 Contacts Added Successfully!!!

Enter numbers in new line format i.e. one below the other.

Invalid Numbers are removed while adding.

Click o6l mportodé to save the mobile numbers to t
Display Message on adding the numbers to the selected list.

sl R
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6.2.4 Delete Multiple Mobile Numbers:
This section will explain the process for deleting multiple mobile numbers
including country code in the selected distribution list.
Steps to deleting contacts:

Welcome smsplus [0 Hel_pi LongfI Quit_]
M DistributionList
—Manage Distribution List
B SendSMS List Name : [Difice112 ]
3 Job Management 1
e
Address Book Manage Contact Pz
List Name : lUfﬁceﬂ [E“ [ Maodify l [ Delele_]

B Reports
Distribution List Contact

B User Profile Import Number

&\ List Name . Office1]
B Coverage Details |Select| MobileNo | Delete

865826589023 | Delete
| [0 |948938403042 |Delete
4 93593259732 | Delete

[ check All Delete Selected 4

Are you sure to delete this Contact;E]
No |

1. Select the distribution list name
2. Select Mobile Number to delete from the List.
3. Click here to delete the selected number.
4. Confirm to delete the selected number.
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-~
1 ) Contact Deleted Successfully!!!

Welcome smsplus

M DistributionList

Jo

(@ Help] Logott | auit]

B Coverage Details

List Name : Officel1l

: —Manage Distnbution List
Satalull List Name : [Dffice112 |
Job Management
B Address Book Manage Contact
List Name : IDIfice‘H E"[ Modifﬂ[ Delete l
& Reports
Distribution List Contact
€ User Profile Import Number

Select | MobileNo | Delete
» [0 948938403042 |Delete | |
LI cCheck All

1. Display Message on deleting the numbers to the selected list.
2. Distribution Contact List after deleting Select@ohtact.
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6.2.5 Delete Single Mobile Number:
This section will explain the process for deleting single mobile number

Welcome smsplus | @ Help] Logoit | quit]

DistributionList

rManage Distnbution List
B Send SMS List Narme: [Office112 |
B Job Management Updatel I Reset I // 1 I
B Address Book [~Manage Contact L
List Name : |Uffi0€11 BI[ Modify] [ Delete]
B Reports
Distribution List Contact
€ User Profile Import Number
List Name : Officel1l
€ Coverage Detais Select| MobileNo | Delste
’ [0 948938403042 | Delete
2
[ check &l

Select the distribution list name

Select Mobile Number to delete from the List.

Click here to delete the selected number

Confirm to delete the selected number.

Display Message on deleting the numbers to the selected list

O
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7 REPORTS

Reports enables user to view details of messages sent by User and delivery status of
sentmessages al ong with detailed credit wusagellodngd current d
repo rts are available for the users :
U Credit Details.
U Sms Reports.
U Sms Summary.

7.1 Credit Detalls:

Credit Detail report  displays the current credit balance and the outstanding Over -
Draft. It also displays the credit change log for the selected time interval.

To get the credit change log details select the Start and End Date and then click
Search button

Welcome smsplus [0 Helpi LogUffl QuitJ
|‘. Credit Details rSthHeportsTSMSéummam]

3
£ Send SMS ] Credit Status 1 Search Category /2/_J
14 E\JT
v

Outstanding Overdraft : € 0.00000 Date From [ 6/18/2011
ot ci e CreditBalance: € 262.64200 DateTo | 6/30/2011
£d address Book 5 {
Rapods ] Credit Details
. ~ ‘ Date Credit Overdraft Balance (€) Total -0
Ed User Profile ‘ Adjusted (£) Adjusted (£) Overdraft (£)
[ [» EIRETETEEM o2e0c0  [oooooo 24060800 |ooo000
B3 Coverage Details 2011-06-24 15... ;'13.24000 _:0.00000 323133500 _:0.00000
2011-06-24 15... |9.36000 0.00000 |218.64500 0.00000
2011-06-20 13... | 2.00000 0.00000 1209.74300 0.00000
2011-06-20 13... | 9.36000 0.00000 | 207.74300 0.00000
) 2N11-NA-1811 |8 3ANNN [nanann 207 gaann nnnnan v

‘ >

[i]?’Total No. of Records : 8 [ Firstq[ ] >> ” Lastj
\ )
N J

——7]

1. Displays the current Over  -Draft credit.

2. Displays the current credit balance.

3. Select Start Date.

4. Display Select End Date.

5. Click here to get the credit change log.

6. Shows Number of records found between Start and End Date.
7. Click here to view the records in the respective p ages.
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7.2 Sms Report:

Sms Report displays the detailed information of all sent sms and price charged along
with delivery status for selected date range. User can search for a particular mobile number,
sender or message details by adding search filters.

User can also export sms report in comma -separated value format (.csv).

os5age , Status
Date From 2011-03-01 Date to 2011-05-31 4
r Search ‘J

SMS Reports /a

Export

!«_. redit D

UNKNOWN 2011-05-16 21:21:00

Frst || Previous n Next | Last

Goto Page Number . |[IIEE

Page : 1 of1 Total Records Found ; 2

Enter Mobile Number.

Enter Sender.

Enter Message details.

Select Delivery Status.

Select Start Date.

Select End Date

Click here to get the details of the specified data.
Click here to download report in .csv format
Click here to refresh

A R R R

RouteSms SmsPlus Desktop Page40 157-2011
©2011 RouteSms Solutions Limited.




route ms 1_. ,-g

Redefining Viessaging

7.3 Sms Summary:

Sms Summary displays the date -wise sent sms count and total price charged along
with country -operator details for selected date range.

User can also view summary for particular country and operator by selecting them
depending on user preference.

Search Category A p
2

Date From 2011-05-14 ' Date to N 1-05-31

M Date M Country .Opera:or Search

No tlate

1 2011-05-18 India Al India

2011-05-17 'lmuua All India
!

2011-05-16 India |All India

2011-05-14 |India All India
2011-05-14 Iran

5
6 2011-05-14 null null

First || Previous o‘Ne;d‘ Last

Goto Page Number n

Page ;1 of1 Total Records Found ; 6

Select country.

Select operator.

Select Start Date.

Select End Date

Click here to arrange by date, country and operator
Click here to get the details of the specified data.
Click here to refresh

R
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8 USERPROFILE

User Profile enables to modify user details like password, company, contact person,
contact number and email id. All the details are mandatory.

To change password click the checkbox beside the new password field as shown
below.

Welcome smsplus m
[ Profile | 1

~User Profile 7’ )
Send SMS / >
UserName : smsplus
J b M t HEAHRRRK
e Password : 7 Iﬁ
Ed Addess Book Ko Pl e /T\:/
Flepdits I Confirm New Password : v /"\—’
_],«:! 6
€ User Profile J Company : ISmsPus Ltd
B Coverage Details ] Contact Person : ISUDDOﬂ {
; Maobile Number : l 91354354354 ﬁz
Emailld: l support@smsplug com \Lrﬁ
e
—J 10

This displays the username for the logged in user.

Enter password, required for validation of the user.

Click the Check box to change the password.

If password has to be changed the click the checkbox and enter New Password.
Re-type the new password to confirm new password.

Enter the company  name.

Enter the contact person name in the company.

Enter the mobile number for the contact person.

. Enter the valid email -id for the contact person or company.

10. Click here to save the updated User Details.

N
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9 COVERAGE DETAILS

Coverage Details provides the coverage information of the user. User can view the
default price, the assigned pricing and the special prefix pricing.

Coverage Details Of : smsplus Defauit Price : € 0

Assigned Pricing
country

Saudi Arabla Etihad Etisalat Company (Mobily)

Saudi Telecom Company (STC)

|

{South Africa

|
—_—_—
{United Arab Emirates

efisalat
;United Kingdom-G-|-J

UK Hutchison 3G Ltd

Special Prefix Pricing

country

Peoples TC

\ New World PCS Litd

|Saud| Arabia zaln

(South Africa mtn

Vodafone

1. Displays the default price assigned to the user

2. Click here to download Coverage Detail report in pdf format
3. Click here to view the recent assigned routing changed logs

4. Click here to view the recent special prefix routing changed logs
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User can also view the last seven days routing changed logs and special prefix
pricing changed logs.

!

Routing Change Log
Country |{Operator Old Price (€) |[New Price (€)
|South Africa vodacom ‘ ; |UPDATED |2011-06-08 11:47:56 |
|United Kingdom-G--J__|T-Mobile (UK Ltd |DELETED [2011-08-08 11:47:47

+
|

|UK 02 LTD®ET) |UPDATED

|UK Orange i 2 |DELETED |2011-06-08 11:47:47

Master Routing Change Log

Country Operator |Old Price (€) }I‘- W Price (€)

iVOdamne : : 2011-06-08 11:48:18

|
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10 Copyright

Copyright © 2006 i 2011 RouteSms Solutions Ltd.

All Rights Reserved.

This product should not Copied, Reproduced, Translated, or Reduced to any medium in
whole or in part, without prior Permission from RouteSms Solutions Pvt. Ltd. All information
and content in this document is accurate and complete.

For more information on specific products and technical support please contact.

RouteSms Solutions Pvt. Ltd.
Office 401, Evershine Mall,

Mind Space,

New Link Road, Malad (w),
Mumbat400 064,

India.

Tel. 91-22-42507676

E-mail. inffo@routesms.com
Web-site. http://www.routesms.com
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