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1.0verview:

In Server Side Application user can set time interval. Now, every time
interval this Application will check test number table.

If any Record founds in that table then Message will Sent to Mobile
Number using URL Link.

At Client Side there are GSM Modem and SMSGateway Which Receive
Message from GSM Modem. Now, When any Message Arrives on GSM
Modem, SMSGateway Will run Client Side Application.exe, Which will
Update Delay Log table at Server Side Using Web Services(This
Application Updates Receive time at Server Side).

If Message is from admin then this application will update Delay log
table at server side else if Message is from Client then this application
will insert records in clientGWReport table at server side.

Unsent Application will also run at Client side. While Updating Delay Log
table using web Services by Client Side application, if any error occurs
or any net connection Problem occurs then that Record will be stored in
one text file.
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» Now, Unsent Application fetches this text file and Update Delay Log
table Using Web Services.

» Using Admin module user can Create and manage User, add and
Manage Country, Operator, Route and Test Number for which he/she
wants to Send Message. He/She can view Reports for Country,
Operator and Route.

» In this module user can see reports of messages sent by him/her using
his own gateway and he/she can also see report for different gateway
assign by admin.
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2.Features:

» Using Delay Log Management System Admin can see delay time
taken by one message for different countries, routes, operators and
mobile numbers.

» Admin can create new users, and can also select multiple routes for
different users.

» Admin can see reports: Country wise, Country operator wise,
Country route wise, Country operator route wise, Client wise and
also Date wise.

» Admin can see duplicate message also.
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User Manual
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3.0 User Manual

3.1 Home Page:

routeé ms

Redefining Messaging

Logged In As : admin

Hello
Welcome to DelayvLog Management System.

© Copyrights RouteSms Solutions Limited

e When user open the site , Home page is displayed to the user
e Home page is displayed along with the Menu page
¢ Menu page has 6 main Menus

1.User Management

2.Country

3.Operator

4 Route

5.Test Number

6.Reports
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3.2 Menu Page:

= Userhanagement
Add User
Manage

= Country
Add
Manage

= Operator
Add
Manage

= Foute
Add
Manage

= Test Number
Add
Manage

= Report
Latest Report
CoJnirywise
CooniryOper atoryyise
CoJniryRouteise
CooniryOperatorR.outet,
Dplicats Message
ClientWize Report

ChangeF asswiord
Logolt

e Menu page contains 6 main Menus each with its sub Menu as a hyperlink.

e Aclick on any of this hyperlink will show the following pages.

e First of all, admin should have to add routes through the Route and then he can
add the details of user, country, operator,
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3.3 User Management:

3.3.1 Add User:

User Name |smith

Paszsword |uu-
Route ot natoway GO
infotech_GREY AE]

I B — »>. |

e To create new User, select Add User from the User Management menu.
e |t displays add User window.

A. Enter User Name.
B. Enter Password.
C. Select Route fro m the list.
D. To submit the details of user.
e All details should be Filled by the Admin.
¢ Admin can select single or multiple routes for that particular user.
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3.3.2 Manage:

N ——
) G I nfo— :

e To view details of users select Manage menu from User management.
e It displays user details window along with all User’s details.

A. Click on Modify to update the records.

B. Click on Delete to delete particular details.

C. To view Gateway information, click on GWInfo.

3.3.2.1 Modify:

User Mame |smith
Pazsword |wanns
Foute test gateway G039

infatech_GE7
infotech_GE?

I N

o After clicking on Modify for particular user, It will show the above add user
window.
¢ When admin wants to update the details of any user, should have to select
modify.
e Then change the details & submit.
e All details should be modified by the Admin.

Delay Log Management System -9- 7/19/2008
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3.3.2.2 GWInfo:

Gateway Mame Gateway Code

test gateway =09

¢ When admin wants to see the gateway, click on Gwinfo, it will show above
window.
¢ |t contain users route Info i.e. Gateway Name and Gateway code.
A. Return to the User detail’'s window.
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3.4 Country:
3.4.1 Add Country:
A |
Country Name [USA
Country Code Ig;.r
| [ew EEpy
e To add country, select Add from Country menu.
e It will displays window as above.
A. Enter the Country Name.
B. Enter the Country Code.
C. To submit all the details.
e All details should be Filled by the Admin.
Delay Log Management System -11 - 7/19/2008
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3.4.2 Manage:

Country Details

Couniry Name Country Code
india a1 Modify ~ Delete

LIAE 97 Modify Delet

e To view details of countries, select Manage from Country menu.
e |t displays all the country details.

A. Click on Modify, to update the country Details.

B. Click on Delete, to delete the Country Details.

3.4.2.1 Modify:

Countty Matne |india
Country Code g1

I

e To update the country details, admin can select Modify.
e It displays window as above.

e Then admin can adds changes to those particular details & again submit the
details.
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3.5 Operator:
3.5.1 Add Operator:

Operator Info
Operator MName |Hut|:h

Country Matne |in|:|ia
I B —

e To create operator, select Add menu from the_Operator menu & then it will
display window as above.

A. Enter Operator Name.

B. Enter Country Name.

C. To submit the operator info.
Admin can select multiple countries for a single Operator.
But, country should not be same for another operator.
Each country should have only one Operator.
All details should be Filled by the Admin.

Delay Log Management System -13 - 7/19/2008
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3.5.2 Manage:

Operaior MName Couniry Name M
Hutch '

india Modify Delete

Maodify Delete

Hutch JAE

To view details of operator, select Manage from Operator menu.
e |t displays window as above.

A. Click on Modify, to update the operator Details.
B. Click on Delete, to delete the operator Details.

3.5.2.1 Modify:

Operator Info
Cperator Mame IHutI:h

Country Mame |in|:|ia j

I

e To update the details, click on Modify.

e It displays window as above, whenever admin wants to update the
details, he can change the details for any particular operator.
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3.6 Route:
3.6.1 Add route:

Route Info

Clatoway URL |nttp:#23.556 .67 78/test. php /(

Source Mame [12345

Gateway Code |GE? /[—]
(Fateway Name |inf|:|te ch
User Mame fiack %D
Paszword |jsu:k ﬂ]

e When admin wants to create user, should have to create route first.
e To create route, select Add from Route menu.

e |t displays window as above.

. Enter the URL of Gateway.

. Enter the Source Name, but source name should be Numeric only.
. Enter the Gateway Code.

. Enter the Gateway Name.

Enter User Name.

Enter Password.

. To submit the details of route.

e All details should be Filled by the Admin.

OTMMOUO >
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3.6.2 Manage:

| Gateway|:s 4.5 ar n Todifv|Delers
Code | Mame | Tame Password|Rodify Iw

http://192 .456.38.56/test.php gattZitaY G09 12345 infotest testinfo MDdifIDeIete

Gateway

http:/f23.556.67 .78/est.php infotech GA7 12345 jack jack  Modity Delete

e To view details of routes, select Manage from the Route menu.
e |t displays all the details of all the routes, which will be filled by admin in the add
route window.
A. Click on Modify, to update the operator Details.
B. Click on Delete, to delete the operator Details.

3.6.2.1 Modify:

Gateway URL |htt|::|:ff192.456.38.56H85t.php
Source Mame |1 2345

Gateway Code |GEI9

Gateway Mame [test gatewsay

User Mame |inf|:|teat

Passzword Itestinﬂ:l

I E

e When admin wants to update the details, he should have to click on Modify.
e Then it will show Route info window as above.
e Admin can change the details of a particular route & then submit.

Delay Log Management System - 16 - 7/19/2008
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3.7 Test Number:
3.7.1 Add Test Number:

Je

Test Number Info

CountrytName | LAE

Operator Mame | Hutch

=T

Route | infatech
aource Matme 12345
Iessage DESTIMNATIONTEST

s
[

Mohile Mo |9?’?85543?’2§:
F.

@

e Admin can test the delay time for a particular country, operator and mobile no. or

for any route using test number window as above.
e Select Add from Test Number menu.
Select Country Name from the combo list.
Select operator Name from the combo list.
Select Route from the combo list.
It displays Source Name automatically.

Enter the mobile number.

. To submit the Test number info.
e All details should be Filled by the Admin.
e Admin can set timer for testing.

QEEETOTE>

It will send the same message for all tests i.e. ‘DESTINATIONTEST".

e Then messages will be sending continuously within that time which is set for the

timer.
e And then it will show delay reports.

Delay Log Management System -17 -
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3.7.2 Manage:

TestNumber Details

Operator|Country| Gateway Mohilelo

Hutch UAE infotech DESTIMATIOMNTEST 97758564372 12345 MDI'F],[

sk DESTINATIOMTEST 919876346527 12345 Modify Delete

Hutch  india
gateway

e To view details about the Test Number, select Manage from the Test no.
menu.
A. Click on Modify, to update the test no. Details.
B. Click on Delete, to delete the test no. Details.

3.7.2.1 Modify:

Test Number Info

Countrytatme | LUAFE
Operator Mame | Hutch

Lo L e

Foute | infatech

aource Mame 12345
Message DESTINATIONTEST
Mobile No  |g775564372

I N

¢ When admin wants to update the records, click on Modify.
o It will display window as above.
e Then admin can add changes to that details & then submit again

Delay Log Management System - 18 - 7/19/2008
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3.8 Reports:
3.8.1 Latest report:

Gateway Cowniry Operator Rend Recieve Delay

ich ‘ : Message Mohile N . v el . e MLALUS
% Cole  Name  MName i P Time(ST)  Time(ST)  Time(HADLSS)
433 G LUAE Etisalat \DESTINATIONTEST|371504363088 S?I;"EIEIEIEESEIEIP?’] Pending
3433 q8s LIAE Do |DESTINATIONTEST|9715358117604 ?IHDIHEDDB Pending
5126125 PM

: 710/2008 | 7/10/2008 "

3433  q8s LIAE Etisalat |DESTINATIONTEST|971504363085 5196126 P | 5126:32 P 0:0:6 Completed

To view all the latest reports, select Latest Report from the Report menu.
Then it will display Latest reports as above.

It shows all the pending & completed messages along with send time, Receive
time and also shows the delay time.

Delay Log Management System -19 - 7/19/2008
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3.8.2 Country Wise:

CountryWise DelayLog /u

Country MNatme LIAE bl

Date {5 |
From [1e =7 =lewss =]

To 12 =7 =leoos =]
Al g /Ejé
E.

Completed ©
Pending .

e To view Country wise reports, select country wise from the Report menu.
e |t displays window as above.
A. select country from the combo list.
B. check date option, to view reports date wise.
C. selects all option, to view all reports.
D. select Completed, to view completed messages only.
E. select Pending, to view completed messages only.
o |f date option will be uncheck, then it displays all the reports.
e To view reports click on View button and then it will display reports as follows:

Delay Log Management System -20 - 7/19/2008
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3.8.2.1 Country wise report:

Couniry¥Wise Report

Delay
Time(HH:MRI: S 5)

OperatorMame CountryMName  BobileMo GAWWCode  SendTime(IST) Recieve Time Status

71272008 5:29:40

Du UAE  |971558117804 g85 oo Pending
S 54
Etisalat UAE  |o7is043c3088|  gas ?/12}20%5.29.40 ”12!20';?'29'48 0:0:8 Completed
Etisalat UAE  |971iS04383088) 63l le”mnpﬁf’zg’” Fending
OperatorName CountryName  MohileMNo SendTime(L Recieve Time Delay
: > CountryName : > Sendlime(S1, CIVELIMe e HH:MM:SS)
Etisalat UAE 971504363088 gag | 7/10/2008 5:26:26 |7/10/2008 5:26:32 0:0:6 Completed
3433 i i
Etisalat UAE  |o7isp43s3088) @31 ?/10}202%5:26:25 Pending
Du UAE  |o7i5s81i7e04| gas ?/10/20:;%5:25:25 Pending
OperatnrMame CountryMame  MohileMa GWCnde  SendTime(TST) Rerieve Time —
b Sl “Time(HH:NM:SS)
Etisalat UAE  |o71S04363088| gag | ¢ 10/2008 4:36:26 7/10/2008 4:36:32 0:0:6 Completed
3432 il il
Etisalat UAE  |o7isp43s3088] @31 ?/10}202%4:36:25 ?’fl':"rzu'gﬁfﬁ':'"‘z 0:14:17 Completed
Du UAE  |971558117604 gas Wlwﬂgﬁq‘“%’% Fending

e Above page shows country wise report.
e It displays pending & completed messages along with send & receives time.
¢ So admin can find out, delay time for any message.

Delay Log Management System -21 - 7/19/2008
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3.8.3 Country Operator Wise:

CountryOperatorWise DelayLog

Country Narne | UAE /[E
Operator Mame [ Etisal w
Date [

From e 7 zffeons <

“' 7
Al e—— @ (&)

Completed

Pending - F.

e To view Country operator wise reports, select country operator wise from the
Report menu.
e |t displays window as above.
A. select country from the combo list.
B. Select operator name from the combo list also.
C. check date option, to view reports date wise.
D. selects All option, to view all reports.
E. select Completed, to view completed messages only.
F. select Pending, to view completed messages only.
o |f date option will be uncheck, then it displays all the reports.
e To view reports click on View button and then it will display reports as follows:

Delay Log Management System -22 - 7/19/2008
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3.8.3.1 Country operator wise reports:

3434

3433

OperatorNare

CountryNare

MohileNo

CountryOperatorWise Report

W Code

SendTime(IST)

7/12/2005 5:29:40

Recieve Time

7/12/2005 5:29:48

Delay
Time(HH:MM:55)

Status

Etisalat UAE 971504363088 085 B B 0:0:a Completed
Etisalat UAE  |971504363088| G31 ?flzfzngﬁq&zg:ag Pending

OperatorTfame

Etisalat

CountryName

UAE

MohileNo

971504363088

Send Time(IST)

7/10/2008 5:26:26
PM

RecieveTime

7/10/2008 5:26:32
PM

Delay
Time(HH:MM:55)

Completed

Etisalat

OperatorT¥ame

LAE

CountryName

971504363085

MohileNo

531

G'W Code

7/10/2005 5:26:25
PM

Send Time(IST)

7/10/2008 4:36:26

Recieve Time

7/10/2008 4:36:32

Delay
Time(HH:MM:55)

Pending

Status

332)  Etisalat L&E 971504363088 985 P P 006 Carnpleted
Etisalat UAE  [371504363088 31 ?flufzn';ﬁq4’35’25 ?flnfzngﬁq4:5n:42 0:14:17 Completed
Above page shows country operator wise report.

o [t displays pending & completed messages along with send & receives time.

So admin can find out, delay time for any message.
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3.8.4 Country route wise:

CountryRouteWise DelayLog A.

7~
Country Name | UagE =l o
Gateway Code EGB1

Date @

From iz =7 Zljeme =
m [z
Completed ©

Pending e \r@

e To view Country route wise reports, select country route wise from the Report
menu.
e It displays window as above.
A. select country from the combo list.
B. Select Gateway code from the combo list also.
C. check date option, to view reports date wise.
D. selects All option, to view all reports.
E. select Completed, to view completed messages only.
F. select Pending, to view completed messages only.
e |f date option will be uncheck, then it displays all the reports.
e To view reports click on View button and then it will display reports as follows:

Delay Log Management System -24 - 7/19/2008
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3.8.4.1 Country route wise report:

CouniryRoute Wise Report

OperatorMName CountryName  MohileNoe GWCode  SendTime(IST)  RecieveTime Delay Time(HH:MR:55) Status
| Etisslst | UAE  [o715M363088] G31 [72/20085:29:39PM] | |pending
OperatorMName CountryName  MohileNe GWCode  SendTime(IST)  RecieveTime Delay Time(HH:MRL:SS) Status

Etisalst | UAE [971514363088] G31 [7/10/20085:26:25PM] | [Pending

Delay

OperatorMName CountryName  MohileNe GWCode SendTime(IST) RecieveTime Status

Time(HE:MM: S5)

3432
7/10/2008 4:36:25 |7/10/2008 4:50:42

Etisalat UAE 971504363088 Gl BH BH

0i14:17 Completed

Delay
Time(HH:MMI:55)

OperatorName CountryName  MohileNo ‘ode  SendTime(IST) RecieveTime

3431
7/10/2008 3:46:25 |7/10/2008 4:14:20

Etisalat LIAE 971504363088 G31 B B

0:27:55 Completed

e Above page shows country route wise report.
¢ It displays pending & completed messages along with send & receives time.
e So admin can find out, delay time for any message.
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3.8.5 Country operator route Wise:

CountryOperatorRouteWise DelayLog

Country Name | UAE

Operator Natne I Etisalat
Gateway Code E G31 %

Date [T

From |12 jl 7 m
To KA | G | FXTE R
E.
Al o

Completed @
Pending ‘“\E
I - R

e To view Country operator route wise reports, select country operator route
wise from the Report menu.
e |t displays window as above.
A. select country from the combo list.
B. Select operator name from the combo list.
C. Select Gateway code from the combo list also.
D. check date option, to view reports date wise.
E. selects All option, to view all reports.
F. select Completed, to view completed messages only.
G. select Pending, to view completed messages only.
o |f date option will be uncheck, then it displays all the reports.
e To view reports click on View button and then it will display reports as follows:
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3.8.5.1 Country operator route wise report:

Batch CouniryRoute OperaiorWise Report

Operatorfame CountryMName  RobileMo GAWCode  SendTime(IST)  RecieveTime Delay Time(HH:MM:S5) Status
| Etisalat | UAE [571504363088] G31 [7/12/20085:28:39PM] [ [Pending
OperatorName CountryName  MohileNo GAVCode  SendTime(IST)  RecieveTime Delay Time(HH:MM:S5) Status

Etisolat | UAE |971504363088] G31 [m/in/z008SizeizspM | [Pending

OperatorName CouniryName  MohileNo GAVCode  SendTime(IST) RecieveTime Iy Status

3434

3433

2432 Timme(HH:MM:S5)
Etisalat 9?1504363088 ”WZDE,E,I“ s ?flnfzngﬁﬁ Bl 0:14:17 Completed
Delay

OperatorMame CountryName  RohileMNo  GAVCode  SendTime(IST) RecieveTime Time (}]I-I:f'.:II\'I:SS:] Status

0:27:55

3431

7/10/2008 3:46:25 (7/10/2008 4:14:20
PM PM

Etisalat

UAE 971504383085 G31 Cornpleted

e Above page shows country operator route wise report.
e It displays pending & completed messages along with send & receives time.
e So admin can find out, delay time for any message.
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3.8.6 Duplicate Message:

Batch Send Time(IST) Recieve Time Message Mohile Mo  Country Name Gateway Name
3428 7/10/2008 1:15:54 PM | 7/10/2008 2:55:12 PM |DESTINATIONTEST,Route: 2,13687(971504 363088 UBAE Mblax
3336 |6/20/2008 11:26:20 AM SEZDH2DDEM11:33:DQ DESTIMATIONTEST,Route;1,13331|971558117604 UAE uvtech
3137 | 6/12/2008 1:23:48 AM | 6/12/2008 2:08:02 AM |DESTINATIONTEST,Route:1,12539(971558117604 UBAE uvtech
2762|5/27/2008 6:57:20 AM | 5/27/2008 £:57:34 AM |DESTINATIONTEST,Route:1,11051|971558117604 UAE uvtech
2756 (5/26/2008 10:57:15 PM|5/26/2008 11:59:57 PM|DESTINATIONTEST,Route:4,11029(971504 363088 UBAE smsty
2756 |5/26/2008 10:57:15 PM|5/26/2008 11:59:56 PM|DESTINATIONTEST,Route:4,11029(971504 363088 UAE smsty
2756 |5/26/2008 10:57:15 PM|5/26/2008 11:59:56 PM|DESTINATIONTEST,Route:4,11029|971504 363055 UAE Srnsty
2756 |5/26/2008 10:57:15 PM|5/26/2008 11:59:55 PM|DESTINATIONTEST,Route:4,11029(971504 363088 UAE smsty

e To see duplicate messages, select duplicate message menu from reports

menu.

e And then it will display all duplicate messages as above.
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3.8.7 Client Wise Reports:

Client Gateway Report

Uszer Matme Ejignesh v

e To see client wise reports select client Gateway report menu & then select the
user name.

e Click on view button, it will display client wise reports as follows:

Recieve Time Rlessage Riohile Mo

5/22/2008 4:55:15 PM CDTEST,jignesh, 271504363085 971504363085

5/22/2008 3:55:52 PM CDTEST,jignesh, 971504363085 971504363085

5/22/2008 3:235:02 PM CDTEST,jignesh, 271504363085 971504363085

5/22/2008 3:21:05 PM CDTEST,jignesh, 971504363085 971504363085

5/22/2008 3120023 PM CDTEST,jignesh, 271504363085 971504363085

5/22/2008 3:119:52 PM CDTEST,jignesh, 271504363085 971504363085

5/22/2008 3:119:21 PM CDTEST,jignesh, 271504363085 971504363085

542272008 3:115:47 PM CDTEST,jignesh, 271504363085 971504363085

hz

A. Back to the client wise report window.
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3.9 Change Password:

01d Password |’“‘°"""‘““ )
Mew Passward |’“‘°’°’°’°’°’°" /B

Retype Password |=*=~wmm

¢ To change the password, select change password option from the menu
page.
e So it will displays change password window.
A. Enter the old password.
B. Enter the new password.
C. Retype the new password.
e & then submit.
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3.10 Logout:

Login
Usemamel]

Fassword |

T

o After Logout it will return to the Login window.
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