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1. Overview: 
 
 

 In Server Side Application user can set time interval. Now, every time 
interval this Application will check test number table. 

 
  If any Record founds in that table then Message will Sent to Mobile 
Number using URL Link. 

 
 At Client Side there are GSM Modem and SMSGateway Which Receive 
Message from GSM Modem. Now, When any Message Arrives on GSM 
Modem, SMSGateway Will run Client Side Application.exe, Which will 
Update Delay Log table at Server Side Using Web Services(This 
Application Updates Receive time at Server Side). 

 
 If Message is from admin then this application will update Delay log 
table at server side else if Message is from Client then this application 
will insert records in clientGWReport table at server side. 

 
 Unsent Application will also run at Client side. While Updating Delay Log 
table using web Services by Client Side application, if any error occurs 
or any net connection Problem occurs then that Record will be stored in 
one text file.  
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 Now, Unsent Application fetches this text file and Update Delay Log 
table Using Web Services. 

 
 Using Admin module user can Create and manage User, add and 
Manage Country, Operator, Route and Test Number for which he/she 
wants to Send Message. He/She can view Reports for Country, 
Operator and Route. 

 
 In this module user can see reports of messages sent by him/her using 
his own gateway and he/she can also see report for different gateway 
assign by admin. 
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2. Features: 
 

 Using Delay Log Management System Admin can see delay time 
taken by one message for different countries, routes, operators and 
mobile numbers. 

 
 Admin can create new users, and can also select multiple routes for 
different users. 

 
 Admin can see reports:  Country wise, Country operator wise, 
Country route wise, Country operator route wise, Client wise and 
also Date wise. 

 
 Admin can see duplicate message also. 
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3.0 User Manual 

3.1 Home Page: 
 

 

 
 
  

• When user open the site , Home page is displayed to the user   
• Home page is displayed along with the Menu page 
• Menu page has 6 main Menus 

1.User Management 
2.Country 
3.Operator 
4.Route 
5.Test Number 
6.Reports 
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3.2 Menu Page: 
 

 

 
 

 
  

• Menu page contains 6 main Menus each with its sub Menu as a hyperlink.  
• A click on any of this hyperlink will show the following pages. 
• First of all, admin should have to add routes through the Route and then he can 

add the details  of user, country, operator, 
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3.3 User Management: 

3.3.1 Add User: 
 
 
 

      
 
        

• To create new User, select Add User from the User Management menu. 
• It displays add User window. 
              

A. Enter User Name. 
B. Enter Password. 
C. Select Route fro m the list. 
D. To submit the details of user. 

• All details should be Filled by the Admin. 
• Admin can select single or multiple routes for that particular user. 

 
 
 
 
 
 
 
 
 
 

 

 
 
 

A.

B.

C.

D.
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3.3.2 Manage: 
 
 

     
 
 

• To view details of users select Manage menu from User management. 
• It displays user details window along with all User’s details. 

A. Click on Modify to update the records. 
B. Click on Delete to delete particular details. 
C. To view Gateway information, click on GWInfo. 

 

3.3.2.1 Modify: 
 
 

 
 

 
• After clicking on Modify for particular user, It will show the above add user 

window. 
• When admin wants to update the details of any user, should have to select 

modify. 
• Then change the details & submit. 
• All details should be modified by the Admin. 

 
 
 

A.
B.

C.
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3.3.2.2 GWInfo: 
 
 
 

 
 
 

 
• When admin wants to see the gateway, click on GwInfo, it will show above 

window. 
• It contain users route Info i.e. Gateway Name and Gateway code. 
              A. Return to the User detail’s window. 
 

 
 
 

A.
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3.4 Country: 

  3.4.1 Add Country: 
 
 
 

  C. 
 

 
• To add country, select Add from Country menu. 
• It will displays window as above. 
 

A. Enter the Country Name. 
B. Enter the Country Code. 
C. To submit all the details. 

• All details should be Filled by the Admin. 
 

 
 
 
 
 
 
 
  

A. 

B.

C.
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   3.4.2 Manage: 
 
 

 
 

 
 
• To view details of countries, select Manage from Country menu.  
• It displays all the country details. 

A. Click on Modify, to update the country Details. 
B. Click on Delete, to delete the Country Details. 

 
  

3.4.2.1 Modify: 
 
 

 
 

 
• To update the country details, admin can select Modify. 
• It displays window as above. 
• Then admin can adds changes to those particular details & again submit the 

details. 
 

B.

A.
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3.5 Operator: 

3.5.1 Add Operator: 
 
 

 
 

 
• To create operator, select Add menu from the Operator menu & then it will 

display window as above. 
A. Enter Operator Name. 
B. Enter Country Name. 
C. To submit the operator info. 

• Admin can select multiple countries for a single Operator. 
• But, country should not be same for another operator. 
• Each country should have only one Operator. 
• All details should be Filled by the Admin. 
 

 
 
 
 
 
 
 
 
 
 
 

A.

B.

C.
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3.5.2   Manage: 
 
 
 

 
 
 

 
• To view details of operator, select Manage from Operator menu. 
• It displays window as above. 

A. Click on Modify, to update the operator Details. 
B. Click on Delete, to delete the operator Details. 

 
 

3.5.2.1 Modify: 
 
 

 
 

 
• To update the details, click on Modify.  
• It displays window as above, whenever admin wants to update the 

details, he can change the details for any particular operator. 
 

 
 
  

A.

B.
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3.6 Route: 

 3.6.1   Add route: 
 
 

 
 

 
• When admin wants to create user, should have to create route first. 
• To create route, select Add from Route menu. 
• It displays window as above. 

A. Enter the URL of Gateway. 
B. Enter the Source Name, but source name should be Numeric only. 
C. Enter the Gateway Code. 
D. Enter the Gateway Name. 
E. Enter User Name. 
F. Enter Password. 
G. To submit the details of route. 

• All details should be Filled by the Admin. 
 

 
 
 
 
  

A.

B.

C.

D.

E.

F.

G.
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3.6.2 Manage: 
 
 

 
 

 
•  To view details of routes, select Manage from the Route menu. 
• It displays all the details of all the routes, which will be filled by admin in the add 

route window. 
A. Click on Modify, to update the operator Details. 
B. Click on Delete, to delete the operator Details. 

 
 

3.6.2.1 Modify: 
 
 

 
 

 
• When admin wants to update the details, he should have to click on Modify.  
• Then it will show Route info window as above. 
• Admin can change the details of a particular route & then submit. 
 

A.

B.



 

Delay Log Management System - 17 -           7/19/2008 
RouteSms Solutions Limited. 

 

 

3.7 Test Number: 

  3.7.1   Add Test Number: 
 
 
 

    
 

 
 
• Admin can test the delay time for a particular country, operator and mobile no. or 

for any route using test number window as above. 
• Select Add from Test Number menu. 

A. Select Country Name from the combo list. 
B. Select operator Name from the combo list. 
C. Select Route from the combo list. 
D. It displays Source Name automatically. 
E. It will send the same message for all tests i.e. ‘DESTINATIONTEST’. 
F. Enter the mobile number. 
G. To submit the Test number info. 

• All details should be Filled by the Admin. 
• Admin can set timer for testing. 
• Then messages will be sending continuously within that time which is set for the 

timer. 
• And then it will show delay reports. 
 

 
 
 
  

A. 

B.

C. 

D. 

E.

G. 

F. 
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3.7.2 Manage: 
 
 
 

 
 
 

• To view details about the Test Number, select Manage from the Test no. 
menu. 

A. Click on Modify, to update the test no. Details. 
B. Click on Delete, to delete the test no. Details. 

 

3.7.2.1 Modify: 
 
 

 
 

 
• When admin wants to update the records, click on Modify. 
• It will display window as above. 
• Then admin can add changes to that details & then submit again  
 

A.

B.
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3.8 Reports: 

3.8.1 Latest report: 
 
 
 

 
 

 
• To view all the latest reports, select Latest Report from the Report menu. 
• Then it will display Latest reports as above. 
• It shows all the pending & completed messages along with send time, Receive 

time and also shows the delay time. 
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3.8.2 Country Wise: 
 
 
  
 

 
 

 
• To view Country wise reports, select country wise from the Report menu. 
• It displays window as above. 
              A. select country from the combo list. 
              B. check date option, to view reports date wise. 
              C. selects all option, to view all reports. 
              D. select Completed, to view completed messages only. 
              E. select Pending, to view completed messages only. 
• If date option will be uncheck, then it displays all the reports. 
• To view reports click on View button and then it will display reports as follows: 
 

 
 
  
 
  

C.

D.

E.

B.

A.
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3.8.2.1 Country wise report: 
 
 
 

 
 

 
• Above page shows country wise report. 
• It displays pending & completed messages along with send & receives time. 
• So admin can find out, delay time for any message. 
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3.8.3 Country Operator Wise: 
 
  

 
 

 
• To view Country operator wise reports, select country operator wise from the 

Report menu. 
• It displays window as above. 
              A. select country from the combo list. 
              B. Select operator name from the combo list also. 
              C. check date option, to view reports date wise. 
              D. selects All option, to view all reports. 
              E. select Completed, to view completed messages only. 
              F. select Pending, to view completed messages only. 
• If date option will be uncheck, then it displays all the reports. 
• To view reports click on View button and then it will display reports as follows: 

 
 
 

A.

B.

C.

D.

E.

F.
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3.8.3.1 Country operator wise reports: 
 
 

 
 

 
• Above page shows country operator wise report. 
• It displays pending & completed messages along with send & receives time. 
• So admin can find out, delay time for any message. 
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3.8.4 Country route wise: 
 
 

 
 

 
• To view Country route wise reports, select country route wise from the Report 

menu. 
• It displays window as above. 
              A. select country from the combo list. 
              B. Select Gateway code from the combo list also. 
              C. check date option, to view reports date wise. 
              D. selects All option, to view all reports. 
              E. select Completed, to view completed messages only. 
              F. select Pending, to view completed messages only. 
• If date option will be uncheck, then it displays all the reports. 
• To view reports click on View button and then it will display reports as follows: 

 
 
 

A. 

B.

C.

D.

E.

F.
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3.8.4.1 Country route wise report: 
 
 
 
 

 
 

 
• Above page shows country route wise report. 
• It displays pending & completed messages along with send & receives time. 
• So admin can find out, delay time for any message. 
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3.8.5 Country operator route Wise: 
 
 

 
 

 
• To view Country operator route wise reports, select country operator route 

wise from the Report menu. 
• It displays window as above. 
              A. select country from the combo list. 
              B. Select operator name from the combo list. 
              C. Select Gateway code from the combo list also. 
              D. check date option, to view reports date wise. 
              E. selects All option, to view all reports. 
              F. select Completed, to view completed messages only. 
              G. select Pending, to view completed messages only. 
• If date option will be uncheck, then it displays all the reports. 
• To view reports click on View button and then it will display reports as follows: 
 

 
 

A.

B.

C. 

D. 

E.

F. 

G. 



 

Delay Log Management System - 27 -           7/19/2008 
RouteSms Solutions Limited. 

 

 

3.8.5.1 Country operator route wise report: 
  
 

 
 

 
• Above page shows country operator route wise report. 
• It displays pending & completed messages along with send & receives time. 
• So admin can find out, delay time for any message. 
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3.8.6 Duplicate Message: 
 
 

 
 

 
• To see duplicate messages, select duplicate message menu from reports 

menu. 
• And then it will display all duplicate messages as above. 
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3.8.7 Client Wise Reports: 
 
 

 
 

 
• To see client wise reports select client Gateway report menu & then select the 

user name. 
•  Click on view button, it will display client wise reports as follows: 

 
 
 
 

 
 

                  A. Back to the client wise report window. 
 
 
 
 
  

A.
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3.9 Change Password: 
 
 

 
 

 
• To change the password, select change password option from the menu 

page. 
• So it will displays change password window. 
                  A. Enter the old password. 
                  B. Enter the new password. 

                           C. Retype the new password. 
• & then submit. 
 

 
 
 
 
 
 
 
 
 
 
 
 
  

A.

B.

C.
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3.10 Logout: 
 
 

 
 

• After Logout it will return to the Login window. 
 
 


